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Union Gospel Mission

3211 Irving Blvd. Dallas, Texas 75247

Bill Thompson – Director
Serving the Last, The Least and The Lost since 1949

www.ugmdallas.org
Dear Volunteers,

We are so pleased that you have expressed interest in serving at the Union Gospel Mission. The information enclosed with this letter will tell you more about us, including our Statement of Purpose, Statement of Belief, and some general guidelines. Also included is a list of ongoing and one-time volunteer opportunities.

Please take a few minutes to fill out and return the Volunteer Profile sheet. This will help me understand what you would like to offer the Mission and where you would be most comfortable serving. After I receive your profile, I will contact you to arrange a tour of our facility and conduct an informal interview so that we can get to know each other.

The Mission meets the physical needs of homeless people by providing free food, clothing, and shelter. Our most important function, however, is to meet the spiritual needs of the homeless through individual counseling, Bible studies, and chapel services focused on a saving relationship with Jesus Christ.

If you have any questions or comments about volunteering or about the Mission in general, please call me. Thank you again for your interest in our ministry.







Sincerely,







 Paul Galahity

 Volunteer Coordinator

UGM Statement of Purpose

To provide a Gospel Mission in Dallas which ministers to the spiritual and physical needs of the homeless and needy while leading them to a saving knowledge of our Lord Jesus Christ.

Our goal is to restore the homeless and needy to a productive life. In order to accomplish this, we encourage discipling and strive to educate the public on issues related to our clients.

UGM Statement of Belief

1. The verbal inspiration of the Scriptures.

2. The virgin birth and deity of our Lord Jesus Christ.

3. The substitutionary death of Christ, the efficacy of His shed blood for the redemption of the world, and the historic fact of His resurrection.

4. The presence and power of the Holy Spirit in the work of regeneration.

5. The “glorious appearing of the great God and our Savior Jesus Christ.”

UGM General Guidelines

The following guidelines are adhered to by the staff, clients, and volunteers of the Mission at all times.

· Language and conversation will be pleasing to the Lord.

· No drugs or alcohol.

· No smoking inside the Mission. (Smoking is permitted outside.)

· Do not give or receive phone numbers or addresses.

· Perform tasks according to the directions given by a Mission staff member.

· Dress comfortably and modestly.  Do not wear hats, shorts, tank tops, tight fitting 

clothes, short skirts or dresses, or T-shirts with offensive language or pictures.

Two Locations:

The Center of Hope is our shelter for women and children,     located at 4815 Cass Street

Calvert Place is our shelter for men, located at 3211 

Irving Blvd.

Please keep in mind that residents of the Mission come from a variety of backgrounds. While some are very pleasant on the outside, many are working on serious issues. The above guidelines are for the safety of volunteers and provide positive examples to the residents. Thank you for your willingness to give up some freedoms for the benefit of the men, women, and children we serve.

Benefits of Volunteering


Volunteers meet various and specific needs of Union Gospel Mission. But more importantly, volunteers meet the personal needs of the homeless residents. 

· Homeless people feel disconnected from family, friends, and society. Your presence and help as a volunteer says, “I care about you and want to be with you.” 

· When you give your time as a volunteer and work alongside the 

residents of the Mission, you are meeting unseen needs. 

· Please know that you are pleasing God. Jesus said in Matthew 25:40, “I tell you the truth, whatever you did for one of the least of these brothers of mine, you did for Me.” 

(  As a volunteer, you are a part of rebuilding broken lives. 

· Although you come to give, you receive far more than those you 

serve!

UGM Volunteer Opportunities

	Position
	Calvert Place 

(men)
	Center of Hope 

(women and

 children)

	Bible Teacher – Lead Bible studies
	X

(men volunteers only)
	X

(women volunteers of couples)

	 
	
	

	Birthday Party Coordinator –Provide cake, ice cream, and birthday signs monthly
	X
	X

	
	
	

	Board Member – Provide organizational direction and godly stewardship for the rescue ministry; make decisions; assist with fund-raising and goal setting; be in agreement with the doctrinal statement.
	X
	X

	
	
	

	Chapel Provider – Clearly present Gospel messages during Chapel services; be in agreement with doctrinal statement.  Position for church groups.
	X
(men only may preach)
	X

(men or women may preach)

	
	
	

	Chapel Provider for Children – Clearly present Gospel messages to the children
	
	X

	
	
	

	
	Calvert Place
	Center of Hope

	Chaplain’s Assistant – Assistant staff chaplains in ministering to the homeless men and women; be in agreement with the doctrinal statement
	X

(men volunteers only)
	X
(women volunteers only)

	
	
	

	Clinic Assistant – Help in clinic, maintain inventory of medicine etc
	
	X

(women only)

	
	
	

	Clothing Room Assistant – Sort and organize clothing donations by size
	X
	X

	
	
	

	Computer Assistant
	X
	X

	
	
	

	Conduct Intake and Assessment – complete intake forms, write up assessment plan of action
	
	X
(women only)

	
	
	

	Coordinate Activities for Teens
	
	X

	
	
	

	Decorate Rooms - 
	
	X

	
	
	

	Donation Coordinator – Organize donations of blankets, towels, clothing, toiletry items, food, etc., among businesses, friends, co-workers, family, and neighbors
	X
	X

	
	
	

	Driver – Provide transportation for residents to appointments
	X
	X

	
	
	

	Field Trip Organizer – Co-ordinate trips to places such as museums, sporting events, zoo etc
	X
	X

	
	
	

	Grounds Assistant – Assist with landscaping, mowing, trimming etc.
	X
	X

	
	
	

	Housekeeping Volunteer – Assist with vacuuming, dusting, sweeping etc.
	X
	X

	
	
	

	Job Search Assistant –  Provide job leads etc.
	X
	X

	
	
	

	Kitchen Helper – Assist with preparation and serving of meals, clean kitchen/dining hall, maintain pantry
	X
	X

	
	 
	 

	Library Assistant – Shelve books, check out books, help people find and use library materials
	X
	X

	
	
	

	Mail Shop Assistant – Stuff envelopes, affix labels  
	X
	

	
	Calvert Place
	Center of Hope

	Maintenance Assistant – Electrical work, painting, miscellaneous repairs
	X
	

	
	
	

	Mentor – Develop relationships with disciples nearing completion of the program
	X

(men only)
	X

(women only)

	
	
	

	Music – Provide worship music for chapel services
	X
	X

	
	
	

	Nursery Care – Assist in Child Development Center
	
	X

	
	
	

	Office Assistant – Help with data entry, filing etc
	X
	X

	
	
	

	Provide Legal Services – Assist people with legal matters
	X
	X

	
	
	

	Receptionist – Answer door and telephone, direct people as needed
	X
	X

	
	
	

	Security – Monitor security cameras etc
	
	X

	
	
	

	Teacher’s Aide for Children – Assist in teaching of a variety of subjects.
	
	X

	
	
	

	Teacher of Budgeting/Finance
	X
	X

	
	
	

	Teacher of Computer Skills
	X
	X

	
	
	

	Teacher of ESL
	X
	X

	
	
	

	Teacher of Grocery Shopping
	
	X

	
	
	

	Teacher of Housekeeping
	
	X

	
	
	

	Teacher of Job Readiness
	X
	X

	
	
	

	Teacher of Meal Planning and Nutrition
	
	X

	
	
	

	Teacher of Parenting Skills
	X
	X

	
	
	

	Tutor – Provide individual help with literacy for adults or assist children with homework
	X
	X


· If you have creative ideas about ways you would like to serve the Mission, we would love to hear them!

UGM Volunteer Profile Sheet

Date:_____________





I would like to serve at:







_____ Calvert Place







           _____ The Center of Hope








   _____ anywhere you need me

Thank you for your interest in a volunteer position with the 
Union Gospel Mission. The information you provide on this application will assist us in identifying your interests and skills in determining an assignment that is both satisfying to you, as well as beneficial to us.

Mr. / Mrs. / Miss / Ms. _____________________________________________________

Address: ________________________________________________________________

City: ______________________________   State: ____________   Zip:   ____________

Home Phone: ________________________   Work Phone: _______________________

Birth Date: ____ / _____ (Month / Day)  Cell:______________________________________

Email Address:______________________________________________________________

Church _____________________________________________________________________

Address ____________________________________________________________________

Telephone ________________________________________________________________________________

How much time are you willing to share with the Mission?

Daily ________       Weekly ________       Monthly ________       Yearly ________

What days and hours are you available to volunteer?    (Example: Monday 7-9 p.m.)
Sunday _______________             Monday ____________         Tuesday ____________

Wednesday ____________            Thursday ____________        Friday _____________

Saturday ______________

Please check skills you possess or areas where you would like to serve.

____ Electrical

____ Maintenance and Repairs
____ Auto Mechanics

____ Cooking, Nutrition
____ Lawn Care


____ Housekeeping

____ Preaching

____ Public Speaking


____ Library


____ Driving


____ Office



____ Computers

____ Tutoring


____ Spiritual/ Personal Counseling
____ Music



____ Foreign Language
____ Medicine


____ Teaching   

____ Other

Please describe your experience or skills in the areas checked above. __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Describe your education or training.

What is your present occupation?

What interests you in volunteering at the Mission?

How did you hear about the Mission? 

Do you have any health problems that would affect your volunteer work?  

Yes _____   No _____    If yes, please describe.

Are you presently being treated for any kind of chemical dependence? 

Yes _____   No ______   If yes, please describe.

Have you ever been convicted of a crime? Yes _____   No _____   If yes, please describe.

Would you be willing to have a background check? ______ (This will be necessary for all volunteers working with children.)

Are there personal areas of your life or lifestyle that will make it hard for you to work with difficult people?    Yes _____   No _____   If yes, please describe.

Are you willing to work within stated Mission guidelines (see enclosed information).  

Yes____   No _____

Signature _______________________________________       Date ______________________

Additional Comments:
Please list references we may contact after your interview.

Mr. / Mrs. / Miss / Ms. _____________________________________________________

Address: ________________________________________________________________

City: ______________________________   State: ____________   Zip:   ____________

Phone: _______________________________

Mr. / Mrs. / Miss / Ms. _____________________________________________________

Address: ________________________________________________________________

City: ______________________________   State: ____________   Zip:   ____________

Phone: _______________________________

Optional Information

Are you a Christian?  Yes _____   No _____

If yes, please describe how you became a Christian and any other information you would 

like to share about your relationship with the Lord.

What church do you attend? 










Please return to Paul Galahity at the Union Gospel Mission, 3211 Irving Blvd., Dallas TX  75247.

Questions? Please call Paul at 214-637-6117 Ex. 108 or e-mail at paulg@ugmdallas.org
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